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About this document

International Product Updates are the method by which Product Managers communicate
technical information about specific qualifications within their portfolios directly to
international centres via City & Guilds' International Sales Branches and Offices.

Last exam dates for 7430 Quality Assurance

As we confirmed following discussion with stakeholders last year we are withdrawing this
qualification at the end of 2010. There will be no assessments or re-sits after December 2010.

The last exam dates for this qualification are:
7430-001 — 2 June 2010
7430-001 — 7 December 2010

7430-002 — 3 June 2010
7430-002 — 8 December 2010

Alternatives to 7430 are:
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2257 Business Improvement Techniques. There are Level 4 pathways for this
qualification (2257-04 and -44), which is managed by the Construction and
Engineering Technology Sector. This qualification was originally for the
engineering sector but has wider application.

There are also related units available from ILM, within their levels 2-5 suite of
Management qualifications, as listed below:

QCA Code | Unit title and level

H5013813 | Providing quality to customers (Level 3)
F5013933 Maintaining a quality focus (Level 3)
H5013780 | Providing quality to customers (Level 2)

Any centres offering the 7430 qualification should have started to prepare for
its withdrawal and plan accordingly. In particular it is recommended that
centres:

e amend publications, prospectuses, websites etc

e confirm the last examination date with prospective candidates and
inform them that after December 2010 no re-sits will be possible

e inform all stakeholders of the withdrawal.

Every effort has been made to ensure that the information contained in this publication is true and correct at time of going to press.

However, City & Guilds products and services are subject to continuous development and improvement and the right is reserved to change
Products and services from time to time. City & Guilds cannot accept liability for loss or damage arising from the use of information in this
publication. City & Guilds is a registered charity established to promote education and training.
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Thanks to all centres, tutors and candidates for their past support for this qualification.

Further information

For further information please see our website, www.cityandguilds.com/international,
contact your local City & Guilds office or our customer relations team on +44 (0)20 7294
2885, or by emailing INTCG@cityandguilds.com.
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