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Psychology and abnormality
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d) Anxiety disorders 

i  Spitzer, R L, Kroenke, K, Williams, J B, and Löwe, B, 2006, ‘A brief measure for assessing 
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Psychology and consumer behaviour

a) The physical environment
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c) Consumer decision-making
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iii  Auty, S G and Lewis, C, 2004, ‘Exploring children’s choice: the reminder effect of product 
placement’, in Psychology and Marketing, vol.21, no.9, pp.697–713



Cambridge International AS & A Level Psychology Reference List  Psychology and consumer behaviour 

6 www.cambridgeinternational.org/alevel Back to contents page

iv  Fischer, P M, Schwartz, M P, Richards, J W, Goldstein, A O and Rojas, T H, 1991, ‘Brand logo 
recognition by children aged 3 to 6 years: Mickey Mouse and Old Joe the Camel’, in Jama, vol.266, 
no.22, pp.3145–48

v  Snyder, M and DeBono, K G, 1985, ‘Appeals to image and claims about quality: Understanding  
the psychology of advertising’, in Journal of Personality and Social Psychology, vol.49, no.3,  
pp.586–97 

vi  Kohli, C, Leuthesser, L and Suri, R, 2007, ‘Got slogan? Guidelines for creating effective slogans’, in 
Business Horizons, vol.50, no.5, pp.415–22 



Cambridge International AS & A Level Psychology 9990 Reference List  Psychology and health

7www.cambridgeinternational.org/alevelBack to contents page

Psychology and health
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c) Pain
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v  Fox, D K, Hopkins, B L and Anger, W K, 1987, ‘The Long-term Effects of a Token Economy in Safety 
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Psychology and organisations 

a) Motivation to work
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iv  Hersey, P and Blanchard, K H, 1988, Management of Organizational Behaviour, 5th edition. 
Englewood Cliffs, NJ: Prentice Hall

v  Muczyk, J P and Reimann, B C, 1987, ‘The Case for Directive Leadership’, in The Academy of 
Management Executive, vol.1, no.4, pp.301–11
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Happen in Organizations. New York: Wiley



Cambridge International AS & A Level Psychology 9990 Reference List  Psychology and organisations

11www.cambridgeinternational.org/alevelBack to contents page

c) Group behaviour in organisations
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i  Wickström, G and Bendix, T, 2000, ‘The ”Hawthorne effect”– what did the original Hawthorne 
studies actually show?’, in Scandinavian Journal of Work, Environment & Health, vol.26, no.4,  
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